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Start

End

Postal items – electronic sorting

Using advance information received directly from CDS via ASYHUB

Yes

NoYes

ASYHUB retrieves outbound/
inbound postal items in CDS 
every 1 hour and transmits to 
AW as PC1/PC4 entries *

Customs 
Officers conduct 
electronic sorting 
on the PC entries

Minimum 
Customs 
value and 

duty payment

Border risk 
assessments

OGA permits/
certificate 
required?

Validate (or Register) PC entries
(capture any issues in inspection 

act, offence report etc.)

All 
requirements 
completed?

What to do?

Assess entry **
(capture any issues in 
inspection act, offence 

report etc.)

Payment, if any

Release Order
****

Complete all 
formalities

Entry 
selected?

Yes

No

Messages to be send to ASYHUB/CDS:
* Stored:  Processing pending 
** Registered/Assessed:  See Customs 
*** Release Order:  Release 

Keep PC entry 
as  Registered  

**

Customs captures 
consignee/exporter 
codes and any other 

missing infos

Biosecurity and 
Customs to 

conduct xray 
checks, on arrival

Trader is 
contacted to 

complete 
requirements
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